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Ha3HayeHe fOKyMeHTa

B LOKyMEHTE OMVCaHbl TUMOBbIE NPOBAEMbI U OLLNGKN CEOPLLUKOB NMOoYTbl. OHM MOTYT BO3HVKATb NMPY MUTPaLum
noyTbl 1 KaneHgapen ¢ MS Exchange. INo kaxgoii kKaTeropui oLLIMB0K Bbl CMOXETE HalTU METPUKN.

Kak nocmMoTpeTb orn c60pLinKoB

YTO6bl NOCMOTPETD XYPHasbl CEOPLLMKOB, HY>XHO COB6paTb JIOrM KOHTENHEPOB picker n rimap. BoinonHnte

crnepytoLLe KoMaHabl Ha cepBepax, rae yCTaHOBMEHbl CEPBUCHI:

journalctl -u onpremise-container-picker* --no-pager | gzip > pickerl1.log.gz
journalctl -u onpremise-container-rimap#* --no-pager | gzip > rimapl.log.gz

KaTeropus connect

Owumn6éka Jlor

IP cepBuca 3abnoknposaH — IP ¢ KOTopbiM genatoT Task process failed: connect failed : all
coefIHEHEe HaxoaMNTCHa B CTOM-NINCTE resolved IPs are blacklisted

Bpems coegmnHeHns BbIWIO Task process failed: connect failed :

Connection timed out

CoepyiHeHe C6POLLEHO TOW CTOPOHO Task process failed: connect failed :
Connection refused

He cTpowuTca mapwpyT no cetn 4o cepBuca Task process failed: connect failed : No
route to host

Task process failed: connect failed :
Element not found

Task process failed: connect failed : Invalid
argument

Task process failed: connect failed :
Protocol not available
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Owwnbka Jlor

3aKOHYNANCH NOPTHI Task process failed: connect failed :
Network is unreachable

CoepyiHeHe C6pPOLLEHO TOW CTOPOHO Task process failed: connect failed :
Connection reset by peer

Task process failed: connect failed:
Transport endpoint is not connected

Owmnbka KoHIUrypaLmm Task process failed: connect failed:
Element not found

MeTpuku:

- external.collect_error_connect

- collect_error_connect

- pdd.collect_error_connect

- pop3.external.collect_error_connect

« pop3.collect_error_connect

- pop3.pdd.collect_error_connect

- as.external.collect_error_connect

« as.collect_error_connect

- as.pdd.collect_error_connect

« https://grafana.<domain>/d/aFw6EF7Wz/collector?orgId=1&from=now-12h&to=now&viewPanel=15

« https://grafana.<domain>/d/aFw6EF7Wz/collector?orgId=1&from=now-12h&to=now&viewPanel=16

KaTeropwus resolve

Owwnéka Jlor
He pes3onBuTcs XOCT — HET 3anncu B Task process failed: resolve: Host not found
DNS (authoritative)

MeTpuku:

- collector.external.error_resolve

- collector.pdd.error_resolve
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- collector.common.error_resolve
« https://grafana.<domain>/d/aFw6EF7Wz/collector?orgId=1&from=now-12h&to=now&viewPanel=115

« https://grafana.<domain>/d/aFw6EF7Wz/collector?orgIld=1&from=now-12h&to=now&viewPanel=116

KaTeropua handshake

JNloru:

- Task process failed: handshake failed : Connection timed out

- Task process failed: handshake failed : Connection reset by peer

- Task process failed: handshake failed : stream truncated

- Task process failed: handshake failed : wrong version number

- Task process failed: handshake failed : tlsv1 alert internal error

- Task process failed: handshake failed : unsupported protocol

- Task process failed: handshake failed : tIsvl unrecognized name

- Task process failed: handshake failed : sslv3 alert handshake failure
- Task process failed: handshake failed : sslv3 alert bad record mac

- Task process failed: handshake failed : End of file
MeTpuku:

- external.collect_error_handshake

- collect_error_handshake

- pdd.collect_error_handshake

- pop3.external.collect_error_handshake

- pop3.collect_error_handshake

- pop3.pdd.collect_error_handshake

- as.external.collect_error_handshak

- as.collect_error_handshake

- as.pdd.collect_error_handshake

- https://grafana.<domain>/d/aFw6EF7Wz/collector?orgId=1&viewPanel=272

- https://grafana.<domain>/d/aFw6EF7Wz/collector?orgId=1&viewPanel=273

KaTeropus read

Jloru:

- Task process failed: read failed: End of file

CrtpaHunua 513 8



- Task process failed: read failed: Connection reset by peer

- Task process failed: read failed: stream truncated

- Task process failed: read failed: some read errors

- Task process failed: read failed: wrong version number

- Task process failed: read failed: Connection timed out

- Task process failed: read failed: decryption failed or bad record mac

- Task process failed: read failed: Connection refused
MeTtpukn:

« https://grafana.<domain>/d/aFw6EF7Wz/collector?orgId=1&viewPanel=275

« https://grafana.<domain>/d/aFw6EF7Wz/collector?orgId=1&viewPanel=276

KaTeropus write

JNlorn:

- Task process failed: write failed: Broken pipe
- Task process failed: write failed: Connection reset by peer

- Task process failed: write failed: bad length
MeTpuku:

- https://grafana.<domain>/d/aFw6EF7Wz/collector?orgId=1&viewPanel=277

« https://grafana.<domain>/d/aFw6EF7Wz/collector?orgId=1&viewPanel=278

KaTeropuna AstTopusauunsa

Owwnéka Jlorn MeTpuka

Owwnbka LOGIN
aBTOpWM3aLUNn FAILED

Owwnbka LOGIN collectormoved_to_extra_auth

extra auth FAILED external.moved_to_extra_auth
EXTRA pdd.moved_to_extra_auth
LOGIN pop3.collectormoved_to_extra_auth
FAILED pop3.external.moved_to_extra_auth

KomeHTapwuii

CéopLumk He
MOXeT
3aN0MMHNTbCS

CéopLumk
BbIKJTIOYNN
TaK Kak 6blf1a
owubka
aBTOpU3aLMN
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Owmnéka Jlorn MeTpuka KomeHTapwui
EXTRA activesync.collectormoved_to_extra_auth HEeCKOJbKO
TOKEN activesync.external.moved_to_extra_auth pas nogpssa

Owwnbka LOGIN collector.moved_to_extra_auth_light CéopLumk

extra auth FAILED BbIKJIIOYNNV

light EXTRA_LIGHT Tak KaK 6bina
LOGIN owmbka npu
FAILED JlorviHe MHoro
EXTRA_LIGHT pas noapsa.
TOKEN

OcTanbHble KaTeropuu

KaTeropus

folders

NO

BAD

NO/BAD

ERR

storing msg

Own6Ka NogkIagKmn nucem

Jlorn s KaTeropun

Task process failed: [MATCH] error while create folder
Task process failed: parent folder with ID = X not found

Could not determine server

Could not connect to server

too much NO

[ALERT] Too many simultaneous connections. (Failure)
Server returned NO RESPONSE upon command

Task process failed: ... BAD

Temporary authentication failure
[temporary error]

Account is temporarily unavailable
Temporary System Error

Task process failed: -ERR

Task process failed: [MESCALITO]

Task process failed: storing response: messages count limit
Task process failed: storing response: mescalito return code =7
Task process failed: storing response: user storage terminated
Task process failed: not importing letters

JlorBupga: "[STORE] FAIL *npuymHa owmnbkumx*"
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Kateropus Other

Owunéka Jlor

unknown Task process
failed:

async read

timeout

unknown http
code

KaTeropwus internal
Cnuncok owmnéokK:

- cube
- mysql query failed
- oxana

- capron returns err

& AsTop: MNpy3ges HukunTa

(S 22 aBrycra 2025r.

MeTpuka

task_process_failed.other_unknown

https://grafana./d/aFw6EF7Wz/collector?
orgld=1&viewPanel=274
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